
COMMISSION ON GROUP  
SHORE EXCURSIONS

Our Group Shore Excursions Destination Experts are ready to assist with you with your clients’ shore 
excursions needs. Your clients may choose a tour from our regular tour program and privatize it for the 
group or customize a tour solely based on their interest, hobbies, and budget.

Three Ways to Earn Commission!

1. Earn 10% commission on your clients’ group shore excursion when you book through our Group 
Shore Excursions team. 

2. Earn a 5% referral fee when your clients book their individual shore excursions online at 
RoyalCaribbean.com.

3. Earn 5% commission on your Incentive Program clients’ group shore excursions when you 
book through our Group Shore Excursions team. Or earn a 5% referral fee when booking shore 
excursions for Incentive Program clients online at RoyalCaribbean.com.

Please refer to the Term and Conditions  
on next page.

TO BOOK, CONTACT OUR GROUPS SHORE EXCURSIONS TEAM AT GROUPSHOREX@RCCL.COM

DELIVERING THE DESTINATION SM

SHORE EXCURSIONS

1. EXPERIENCE
With over 40 years 

experience, we know 
each port’s highlights and 
ensure the widest variety 

and selection possible.

2. CONVENIENCE
Our dedicated, one-

stop team can take care 
of all your planning 
needs, including any 

itinerary changes or tour 
cancellations. And best 

of all, if your group tour is 
delayed, the ship will wait 

for you.

3. PRIORITY  
DEPARTURE

Guests on our tours 
always depart the ship 

first to ensure they make 
the most of their time 

ashore.

4. PEACE OF MIND
Our tours are led by 

reputable, experienced 
and insured tour 

operators. When you book 
with us, you’re in good 

hands. Plus, there are no 
hidden fees.

5. FLEXIBILITY
We understand your plans 

may change and we’re 
happy to accommodate 
your changes without 

incurring a cancellation fee. 
However, tours involving 

flights, special events, 
overland or hotel stays 
can result in costs to us 
and may be subject to a 

cancellation fee.

TOP 5 REASONS TO SELECT A ROYAL CARIBBEAN INTERNATIONAL® SHORE EXCURSION

THIS IS OUR SHORE EXCURSIONS GUARANTEE.

Two Ways to Earn Commission!

1. 	 Earn 10% commission on your client’s groups shore excursions when you book 				 
	 through our Groups Shore Excursions team.

2. 	 Earn 5% referral fee when your clients book their individual shore excursions online 			 
	 at RoyalCaribbean.com.

Our Groups Shore Excursions Destination Experts are ready to assist you with your clients’ shore  
excursions needs.  Your clients may choose a tour from our regular tour program and privatize it 
for the group or customize a tour solely based on their interest, hobbies, and budget.

PREMIUM TOURS AND PRIVATE ARRANGEMENTS  
FOR LOFT AND SUITE GUESTS • REFERENCE GUIDE

1. VARIETY
With over 40 years 

experience, we know 
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ensure the widest variety 

and selection possible.

2. CONVENIENCE
Our dedicated, one-

stop team can take care 
of all your planning 
needs, including any 

itinerary changes or tour 
cancellations. And best 

of all, if your group tour is 
delayed, the ship will wait 

for you.

3. PRIORITY  
DEPARTURE

Guests on our tours 
always depart the ship 

first to ensure they make 
the most of their time 

ashore.

4. PEACE OF MIND
Our tours are led by 

reputable, experienced 
and insured tour 

operators. When you book 
with us, you’re in good 

hands. Plus, there are no 
hidden fees.

5. FLEXIBILITY
We understand your plans 

may change and we’re 
happy to accommodate 
your changes without 

incurring a cancellation fee. 
However, tours involving 

flights, special events, 
overland or hotel stays 
can result in costs to us 
and may be subject to a 

cancellation fee.

TOP 5 REASONS TO SELECT A ROYAL CARIBBEAN INTERNATIONAL® SHORE EXCURSION

Key Selling Points for High End Tours
• UNIQUE 

Tours feature sights or amenities that are not 
offered in any other tour.

• PERSONALIZED ATTENTION 
Tours offer private transportation and include a 
private guide, butler, concierge, or crew to cater 
to the guest’s every need. 

• INTIMATE 
Tour capacity is low so guests can have a more 
intimate and enjoyable experience.

Key Selling Points for Private Arrangements
•	 Dedicated team of Destination Experts to cater 

to the guest’s shore excursions needs.

•	 We customize tours to satisfy each guest’s 
preferences and needs.

•	 All aspects of the tour are taken care of by our 
destination experts.

To submit a Private Arrangement request, please 
email: groupshorex@rccl.com

THIS IS OUR SHORE EXCURSIONS GUARANTEE.

FOR INTERNAL USE ONLY. FOR QUESTIONS ON TOURS, CONTACT MARIA LOPEZ X34428 • BERTHA VALENTIN X34765
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TOP 5 REASONS TO SELECT A ROYAL CARIBBEAN INTERNATIONAL® SHORE EXCURSION

THIS IS OUR SHORE EXCURSIONS GUARANTEE.

Terms & Conditions:

Ten (10) percent commission applies to all groups with a valid group ID# (minimum of 16 guests). 
The commission is available on shore excursions and guest counts guaranteed thirty (30) days prior 
to sailing and excursions must be prepaid and made through the Royal Caribbean International 
Groups Shore Excursions department. The commission will be recorded as a miscellaneous credit to 
the group accounting prior to sailing. In the event a shore excursion is cancelled due to weather or 
an itinerary change, a full refund will be processed to the group account shoreside and the commis-
sion will be protected.  

Five (5) percent referral fee will be recorded as a miscellaneous credit to the group (minimum of 16 
guests) accounting no later than thirty (30) days after the sail date. Guest purchases must be made 
via royalcaribbean.com. In the event a shore excursion is cancelled due to weather or an itinerary 
change, a full refund will be processed onboard and the commission will be protected. 

This commission is not applicable to full ship charters. Offer does not apply to onboard shore  
excursions bookings.  ©2012 Royal Caribbean Cruises Ltd.
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